
O‘AHU HOMELESS HELP CARD 
Information provided by Partners In Care O‘ahu 
Produced as a service of the City & County of Honolulu

GENERAL HELP 
Access to Independence (For Those with a Disability) 
   808-369-9521 
Aloha United Way (auw211.org)  211 
Hui O Hau‘ula (Social Svs. Ko‘olauloa Residents Only) 
  808-888-0045
CRISIS (24 HOURS) 
Hawai‘i CARES (mental health, substance use crisis and 
support services)  808-832-3100 
Domestic Violence Crisis Line  808-266-7233
ABUSE (CHILD/SPOUSE/ADULT) 
Adult Protective Services (weekdays) 808-832-5115 
Child Protective Services (24 hour)  808-832-5300 
Domestic Violence Action Center  808-531-3771 
 Toll-Free (all islands)  800-690-6200 
 Text (24 hour)  605-956-5680 
 24/7 Chat Available   
  www.domesticviolenceactioncenter.org
Domestic Violence Hotlines: 
 Town/Leeward (CFS)  808-841-0822 
 Ho‘ola Na Pua Sex Trafficking Assistance 
 and Prevention  808-445-3131 

Windward (PACT) Hotline/Crisis Counseling 
  808-526-2200 
EPIC – ‘Ohana Conferencing (Child Abuse & Neglect) 
  808-838-7752 
Family Peace Center (PACT)  808-832-0855 
Sex Abuse Treatment Center  808-524-7273
DISPUTE RESOLUTION 
The Mediation Center of the Pacific  808-521-6767
DOMESTIC VIOLENCE SHELTERS 
Child & Family Services  808-841-0822 
PACT ʻŌhiʻa Shelter  808-526-2200 
PACT Trafficking Victim Assistance Program 
  808-721-9614 
Sex Abuse Treatment Services  808-543-8494
LANGUAGE NEEDS 
Bilingual Access Line (Interpreter Services)  
  808-526-9724
ALCOHOL/DRUG 
Alcoholics Anonymous  808-946-1438 
Champ Clinic  808-426-4515 
Hawai‘i Health and Harm Reduction Center (HHHRC) 
  808-521-2437 
Kū Aloha Ola Mau  808-538-0704 
Habilitat, Inc.  800-872-2525 
Hale Na‘au Pono  808-696-4211 
Hawai‘i CARES  808-832-3100 

Hina Mauka Kāneʻohe  808-236-2600 
Hina Mauka Waipahu (outpatient)  808-671-6900  
Ho‘omau Ke Ola  808-696-4266 
Hope Treatment Services   
  808-638-4440, 808-638-4555 
Narcotics Anonymous  808-734-4357 
Po‘ailani  808-263-3500 
Salvation Army Detox (ATS)  808-595-5819 
Salvation Army Family/Women (FTS)  808-732-2802 
Salvation Army Adult Males (ATS)  808-595-6371 
Salvation Army (ARC)  808-522-8400 
Sand Island Treatment Center  808-841-3915 
Women In Need (Intensive Outpatient Program 
 for Women & Men)  808-486-1996
STATE DHS BENEFITS: APPLICATION 
UNITS 
Hawai‘i Public Housing Authority Applications Office 
  808-832-5961 
TANF, GA, Medicaid & SNAP 
Kapolei Processing Center  808-692-8384  
Ko‘olau Processing Center (Luluku)  808-233-5325  
Ko‘olau Processing Center (Waikalua)  808-233-3621 
KPT Processing Center  808-832-3822 
OR&L Processing Center  808-586-8047 
Pohulani Processing Center  808-587-5283  
Wahiawā Processing Center  808-622-6315 
Waiʻanae Processing Center  808-697-7881 
Waipahu Processing Center  808-675-0052

EDUCATION 
HawaiianHope.org (Inexpensive & Free Computers / Tech)  
  808-352-8800 
Homeless Concerns Office, DOE (toll free) 
  1-866-927-7095
EMPLOYMENT 
Alu Like – Dept. of Employment and Training 
  808-535-6750 
American Job Center (Dillingham)  808-768-5701  
Catholic Charities Hawai‘i Homeless Veterans  
 Reintegration Program  808-527-4986 
Division of Vocational Rehabilitation  808-586-5164  
Economic Development Center (PACT)  808-842-7093 
Family Promise – WA‘A (Working, Attaining, Achieving) 
  808-548-7478 
Goodwill Industries of Hawai‘i  808-483-7172 
HCAP-Na Lima Hana  808-521-4531 
HCAP Senior Employment  808-521-4531 
HI Disability Rights Center (Ticket to Work)   
  808-949-2922  
HI State Unemployment Office  808-586-8970 
IHS Hele2Work  808-447-2912 
Network Enterprises, Inc.  808-521-7774 
U.S. VETS (Employment Assistance/Veteran Services) 
  808-342-7493
FOOD 
Helping Hands Hawai‘i, Community Clearinghouse  

 (One Time/Emergency Needs)  808-440-3800 
Hau‘ula (Food Pantry, Ko‘olauloa Residents Only) 
  808-888-0045 
River of Life Mission  808-524-7656 
Salvation Army Kauluwela Corps  808-521-6551 
 Call 211, check w/ outreach agencies or churches
HEPATITIS B&C 
Hawai‘i Health and Harm Reduction Center (HHHRC) 
  808-521-2437 
Hep Free Hawai‘i  808-436-5884
HIV/AIDS 
Gregory House Programs  808-592-9022 
Hawai‘i Health and Harm Reduction Center (HHHRC) 
  808-521-2437 
Waikīkī Health  808-922-4787
HYGIENE SERVICES 
HiEHiE (Mobile Showers/Restrooms)  808-201-3937 
Pūnāwai Rest Stop (Laundry & Showers)   
  808-599-9750 
Revive + Refresh (Mobile Hygiene Center)   
  808-779-6738 
River of Life Mission  808-524-7656 
Safe Haven  808-524-7233
LEGAL 
Community Outreach Court  808-347-2551 
Legal Aid Society of Hawai‘i  808-536-4302 

VETERANS’ SERVICES 
2nd Chance Group Home LLC  
 Female  808-554-9950 
 Male  808-354-2098 
Catholic Charities Hawaiʻi Supportive Services for Veteran 
Families (SSVF)  808-527-4986  
Cloudbreak Hawaiʻi, LLC Permanent Housing 
 (Service Enriched Affordable Housing for Veterans) 
  808-682-1949 
Hawai‘i Vet 2 Vet   808-462-3286 
HawaiianHope.org 
 (Inexpensive & Free Computers / Tech)  
  808-352-8800 
IHS Veteran Support Program 808-447-2916 
Network Enterprises, Inc. (Employment)  
  808-521-7774 
U.S. VETS (Outreach, housing, support) 
  808-672-2977, 808-630-0771 
VA Health Care for the Homeless  
 (Outreach, medical, & mental health services)  
  808-433-0357 
VA Call Center (SATP, MH, & Medical Appointments) 
  1-800-214-1306 
Veterans Suicide Hotline  1-800-273-8255

SHELTER: TRANSITIONAL 
Gregory House (HIV)  808-592-9022 
Sea Winds – Single, Couples, Families  808-696-0061 
RYSE (Youth ages 18-24)   808-498-5180 
Safe Haven, Mental Health Kōkua  808-524-7233  
THE SHELTER  808-468-1855
OUTREACH/DROP IN CENTERS 
Achieve Zero  808-379-2532 
HawaiianHope.org • Internet Cafe – Waiʻanae 
  808-352-8800 
HHHRC/Hawai‘i Health and Harm Reduction Center 
  808-723-1475 
IHS, Institute for Human Services  808-447-2833  
Kealahou West O‘ahu  808-696-5667 
KPHC, Healthcare for the Homeless Project 
  808-791-6370 
Legal Aid Society of Hawaiʻi  808-536-4302 
Living the Word  808-834-2823 
Outreach in Waikīkī  808-208-9150 
RYSE (Youth up to age 25)  808-498-5180 
Safe Haven, Mental Health Kōkua  808-524-7233  
Salvation Army Community Asst. Ctr.  808-841-5565 
SNAP Outreach 808-440-3832 
Waiʻanae Coast Comp Health Center  808-697-3586 
Waikīkī Business Improvement District Assoc. (WBIDA) 
 (Waikīkī Outreach only)  808-208-9150 
U.S. VETS (Available to All)  808-672-2977 
Youth Outreach (YO!)  808-942-5858

Volunteer Legal Services Hawai‘i  808-528-7046
MEDICAL CARE 
Aloha Medical Mission Clinic-Dental  808-847-3400 
C.O.R.E. (Crisis, Outreach, Response, Engagement) 
  808-768-2673(CORE) 
Hawai‘i HOME Project  808-223-8859 
KPHC, Healthcare for the Homeless Project   
  808-791-6342 
Hawai‘i Health and Harm Reduction Center (HHHRC) 
  808-521-2437 
Joint Outreach Center (JOC)  808-545-3694  
Kōkua Kalihi Valley  808-791-9400 
Ko‘olauloa Health Center  808-293-9231 
MedQuest Information Low-Cost Insurance 
  1-800-316-8005 
Project Vision Hawai‘i  808-201-3937
Waiʻanae Coast Comp Health Center   808-697-3300  
Waikīkī Health  808-922-4787 
Waimānalo Health Center  808-259-7948
MENTAL HEALTH 
Hawai‘i CARES (mental health, substance use crisis and 
support services, for unsheltered individuals)  
  808-832-3100 
Catholic Charities Hawai‘i Counseling Center   
  808-527-4470 
Dept. of Health, Mental Health Clinics: 
 Adult MH Division Eligibility Line  808-643-2643  

 East Honolulu Treatment Svc Section  
  808-733-9260 
 West Honolulu Treatment Svc Section (adults) 
  808-832-5800 
 Kāneʻohe (adults)  808-233-3775 
 Central O‘ahu Family Guide Center (Kāneʻohe) 
  808-233-3770 
 Central O‘ahu Treatment Svc Section  
  808-453-5950  
 Central O‘ahu Family Guidance Center (Pearl City) 
  808-453-5900 
 Honolulu Family Guidance Center  808-733-9393  
 Leeward O‘ahu Family Guidance Center  
  808-692-7700  
 Hale Na‘au Pono – Waiʻanae  808-696-4211  
 Helping Hands Hawaiʻi  808-440-3825 
 Hope Treatment Services   
  808-638-4555, 808-638-4440  
Institute for Human Services (IHS)  808-447-2924  
Kahi Mohala Behavioral Health  808-671-8511 
North Shore Mental Health  808-638-8700 
Safe Haven, Mental Health Kōkua  808-524-7233
PET SERVICES 
Hawaiian Humane Society 
 (Animal Emergency/ Stray Pick Up)  808-356-2250 
Pet Kokua  808-356-2225 
K9 Kokua                 808- 284-4310 

Poi Dogs & Pōpōkī (Wellness checks, Immunizations, 
 Microchipping, Spay/Neuter Services)  
  808-551-7915
RENTAL ASSISTANCE 
Catholic Charities Hawai‘i  808-521-4357  
 Institute for Human Services (IHS) 
  808-447-2819, 808-447-2862 
Landlord Engagement Program  808-543-2212 
Rent to Work  808-768-5727 
Salvation Army (Community Asst. Ctr.)  808-841-5565
SHELTER: EMERGENCY 
Family Promise (families)  808-548-7478 
Hale Kipa (youth <18)  808-754-9844 
HONU  808-768-4668 
IHS (men)  808-447-2900 
IHS (women and families)  808-447-2800  
IHS Hale Mauliola Sand Island 
 Navigation Center (Pet Friendly)  808-744-4492  
Keauhou Emergency Shelter (Waikīkī Health) 
(Single males, females and couples)  808-537-8330  
Kealahou West Oʻahu – Onelauʻena  808-782-4342 
Paiʻolu Kaiāulu, U.S. Vets  
 Waiʻanae Civ. Center (Pet Friendly)  808-462-0280 
RYSE (Youth ages 18-24)  808-498-5180 
Shelter of Wisdom (Men)  808-383-9498 Paid for by the taxpayers of the City & County of Honolulu 

and the Mayor’s Office of Housing  
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